
3. ICE-MAKING PROCESS

4. CLEANING & MAINTENANCE

FAQs

How often should I clean my ice maker?
Clean at least once a week to prevent scale buildup that can block the pump 
and cause  malfunctions.
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Fill the Reservoir

Remove the reservoir, open the water refill 
cap, and pour in purified water (up to a 
maximum of 1.8L/0.475 gallons). Close the 
refill cap, then slide the reservoir back into 
the machine.

You can start the self-cleaning cycle for regular maintenance. You can also use a mild 
detergent, warm water, and a soft cloth for wiping.
     Start Cleaning: Ensure the reservoir is full and the machine is plugged in. Press and hold 
the  button for 3+ seconds to start. Cleaning time is about 20 minutes.  
     Cancel Cleaning: The machine will automatically shut down when cleaning is complete. To 
cancel before completion, press the  button on the control panel.
After using the cleaner, run the self-cleaning cycle 1-2 more times to ensure all the cleaner is 
rinsed off.
(For more information on deep cleaning the product , please refer to the User Manual.)

Start Ice Making  

Plug in the power cord, and the four buttons 
will light up. Press the       button on the 
control panel to start the machine. The 
machine will first enter the defrosting 
process. The       symbol will blink, and after 
a few minutes, the defrosting will end.The         
symbol will remain lit, indicating the 
machine is entering the ice-making process.  

Ice Thickness Adjustment 

Press and hold the        button for 3+ 
seconds to enter the adjustment mode 
(indicated by “D”).
    Thicker ice: Press the       button to add 1 
minute to ice-making time, increasing 
thickness (up to “5”).
     Thinner ice: Press the button to reduce 1 
minute from ice-making time, decreasing 
thickness (down to “5”).
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Why are my ice cubes cloudy?
Cloudy ice cubes often result from using water that is not suitable for making ice. 
Use drinking water or distilled water for more transparent ice. Consider installing 
a water filter kit if the water quality is consistently poor.

Can I put milk or juice in the water tank?
No. Milk or juice can clog the pump and damage the machine.

Why do my ice cubes melt quickly?
The machine doesn’t have a freezing function for keeping the ice. Keep the lid closed, 
or transfer the ice to a freezer for storage.

Why does my machine make noise when it is running?
It is normal for the machine to emit a subtle sound during operation. Closing the ice 
bin door can help to minimize noise levels. If you notice excessive noise from the 
machine, it is advisable to do a deep clean, or try to shut the machine down and let
 it sit for 2 hours. These actions may alleviate the noise issue. Contact the Euhomy 
Team if these steps don’t resolve the issue. 

Why is the Low Water indicator still on even when the 
reservoir is full?
Make sure the reservoir is pushed into place. If it’s not properly seated, the machine 
will not detect the reservoir, preventing it from accessing water to make ice, and 
thus triggering the low water warning.

Please refer to the product manual for more detailed information on： 
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Take Out Ice for Enjoyment

Once the ice-making process is complete 
(typically after about 15 minutes), open the 
ice bin door, take out some ice cubes, and 
enjoy the refreshing experience!

MAX 18L



IMPORTANT SAFETY INSTRUCTIONS

2. FIRST-TIME CLEANING BEFORE USE

 1.SETUP

Let the machine sit for 24 hours on a stable, leveled surface before first use to allow the 
refrigerant to settle. Damage caused by skipping this step is not covered under warranty.

Keep the appliance and cord out of children's reach. Close supervision is necessary when 
used near children.

Install on a stable surface according to the instructions.

DO NOT store items on top during use.

DO NOT use outdoors or expose to direct sunlight.

Remove packaging and check accessories.

Ice scoop

Place the machine on a level surface and let it sit for 
24 hours to allow the refrigerant to settle before 
proceeding with setup and use.

Place on a level surface, away from heat, 
with a 25 cm (about 10 inches) clearance 
at the air outlet.

Settle Refrigerant

Unpack

Position 

Ensure Plug Accessibility

With the power off, use a 
dry cloth to wipe the 
exterior of the ice maker.  

Remove both parts and 
clean with warm water, a 
soft cloth, and mild 
detergent. We 
recommend using our ice 
maker-specific cleaner.  

Run 1-2 ice-making 
cycles with water, 
discarding all ice and 
water to ensure 
thorough cleaning.

Clean all internal parts 
that come into contact 
with water. 
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Ensure the machine is in 
standby mode, then 
remove the drain plug to 
empty the reservoir and 
interior tank.  

Once draining is 
complete, reinstall the 
drain plug.  

Position the machine where 
the plug is easily accessible, 
and make sure the machine 
is grounded for safety.
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Let it stand 
for 24 hours

25cm

TIP
Please use potable water, preferably purified bottled or filtered water. 
The quality of the water directly impacts the clarity of the ice and the 
lifespan of the ice maker.

SCAN HERE to unlock all the secrets 
to making the world's best ice!


